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APPLICATION

INTRODUCTION

EXPLORER 100/110 supports Packet Switched data, voice
and SMS. Packet switched data can be set up using the
LaunchPad PC program or setting up a DUN.
The Packet Switched service complies with the com-
munication protocol defined by the Inmarsat BGAN
system.
Packet Switched data rates:
« Standard IP bit rates up to 384/240kbps on
shared channels (384 downstream/240 upstream,
VBR-Variable Bit Rate)

+ Symmetric IP (forward/return: N,
32/64 kbps, CBR - Constant Bit Rate) »

. R
As default, a variable IP address SRR
is allocated in the network for ot KR
your Terminal. ~

System Overview:

PC/USB

Typical IP services supported include:

+ E-mail and messaging

(including GPRS/UMTS based SMS)

Data file transfer

Video Conferencing

Internet access (including web browsing)
Intranet access (VPN)

IP telephony (including conferencing and messaging)
IP Facsimile

IP Multi-casting/broadcasting;

Internet streaming (audio/video)

Paging
IP-Crypto
VolP
Recognized using
APN (Access Point Name)
stored on your SIM card
~ DP
S . Distribution
hS - Partner
SP
4  Service
ot Provider

SAS
Satellite
Access
Station
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CONNECTING UP APPLICATION

EXPLORER 100 / Nera WorldPro 1000 EXPLORER 110 / Nera WorldPro 1010
i — : — —
?

' ﬂﬂ' - 2 : GBI
| JL@J | 1 Jﬁij' |
Telephone/ UsB Telephone \Ethernet
ISDN/RJ45

ISDN/RJ45 RJ45

ISDN/USB Splitter

USB cable (option)

Note! Apple Mac OS, see INSTALLING USB DRIVERs ON
For connection via USB, USB drivers must be in- APPLE MAC

stalled, see First time installation on next page. No driver installation is required. Just plug the

USB cable into the USB connector on the Mac pc
and choose USB modem.

For Remote Access, use "Metric Ricochet wireless".
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INSTALLING USB DRIVERSs

First time installation

Note! Installing USB Drivers is only necessary to do
once.

Make sure to use the same PC USB port the next time
you connect to EXPLORER 100/110.

Procedure:
(Windows XP is used as an example)

Ensure that the BGAN LaunchPad is closed.

T Insert the CD enclosed with the terminal.

2 Two USB drivers must be installed prior to connect-
ing the PC to the Terminal.

The drivers are installed running the "Install EXPLOR-
ER 100&110 suite” on the CD

3 With the terminal ON, connect the USB cable
between the Terminal Interface Unit and the PC USB
port.

4 windows opens the Welcome to the Found New
Hardware Wizard. Check "No, not this time" and click
Next.

5 The Found New Hardware Wizard help page opens.

Check "Install the software automatically (Recom-
mended)" and click Next.

If the
Hardware
Installation
Warning
pops up, click
Continue
Anyway

Hardware Installation

L The software you are installing for this hardware:
L)

Dual port Modem

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.
Continuing your installation of this software may impair
or ilize the comect ion of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation

Found New Hardware Wizard

Thiz wizard helpz you install software for:

Thrane & Thrane EXPLORER 100/110

Z:') If your hardware came with an installation CD
“Z& or floppy disk, insert it now.

hat do you want the wizard to do?

(=) Inztall the software automatically (Recommended)
() Install from a list or specific location (Advanced)

Click Mest to continue. M

[ Nest > ] [ Cancel
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INSTALLING USB DRIVERS cont’D

6 The Found New Hardware Wizard searches for and 7 Click Finish to com plete the installation of the

installs the Multiport Modem Drivers.

Found MNew Hardware Wizard

Please wait while the wizard searches._.

™

Mﬁ Thrane & Thrane EXPLORER 100/110

3

]

Multiport Modem. Continue with next step.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed instaling the software for:

M} Thrane & Thrane EXPLORER 100/110

Click Finizh to cloge the wizard.

Please wait while the wizard installs the software. ..

M:E Thrane & Thrane EXPLORER 100/110

L -

Setting a system restore point and backing up old files in
cage your system needs to be restored in the future,

A
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INSTALLING USB DRIVERS conT’D

8 PORT 1: The Found New Hardware Wizard reap-
peats prompting to install Thrane&Thrane EXPLORER

Port 1.

Check "No, not this time" and click Next.
Click Next to transfer the driver to the PC.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Thrane & Thrane EXPLORER port 1

j If your hardware came with an installation CD

&2 or floppy disk. insert it now.

hat do you want the wizard to do?

(®) Install the software automatically [Recommended)
() Install Fram & list or specific location [Advanced)

Click Mest to continue. E

ﬁ Thrane & Thrane EXPLORER port 1
B

|

B

Cancel

9 Click Finish to complete the installation of the
Thrane & Thrane EXPLORER port 1.

Found New Hardware Wizard

Completing the Found New
Hardware YWizard

The wizard has finished installing the software for:

*’1 Thrane & Thrane EXPLORER port 1
B

Click Finish to close the wizard.

EXPLORER 100/110 - Connecting to PC via USB



INSTALLING USB DRIVERS cont’D

10 PORT 2:  The Found New Hardware Wizard reap-
peats prompting to install Thrane&Thrane EXPLORER
Port 2.

Check "No, not this time" and click Next.

Click Next to transfer the driver to the PC.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:
Thrane & Thrane EXPLORER port 2

(*) 1f your hardware came with an i ion CD
"2 or Hoppy disk. insert it now.

hat do you want the wizard ta do?

() Install the software automatically (Recommended]
) Install from a list or specific location [Advanced)

Click Nest to continue. \
.§

Thrane & Thrane EXPLORER port 2

&

B

11 click Finish to complete the installation of the
Thrane & Thrane EXPLORER port 2.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed instaling the software for:

&1 Thrane & Thrane EXPLORER port 2
B

Click Finizh to close the wizard.

—1

N

Your new hardware is
installed and ready for use
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APPLICATION

INSTALLING USB DRIVERS cont’d

1210 verify the installation of drivers:

Double-click Phone and Modem Options in the PC
Control panel. Selecting the Modems tab shows the
modems installed.

Phone and Modem Options

Dizling Rules | Modems | Advanced |

Bo The following modems are installed:

Modem
@ Conexant D480 MDC V S« Modem
Thrane & Thranes EXPLORER port 1
Thrane & Thrane EXPLORER port 2

Attached To
com3

com4
COMB

L Add... J[ Remaove ]I_ Properties

[ ok ][ Canesl | pei

Explanation

« Port 1 (control port) is used for BGAN LaunchPad
or other applications like HyperTerminal or System
Trace.

« Port 2 (data port) is used for data connection setup
via LaunchPad, or for Dial Up Network (DUN) con-
nection.

See the Application Guide Setting up a DUN.

EXPLORER 100/110 - Connecting to PC via USB




BGAN LAUNCHPAD APPLICATION

BGAN LaunchPad connected via USB

Note! Version 3.6.0 or later has to be installed on your 4 select Interface (e.g. USB)
PC. BGAN LaunchPad is located on the User CD, and will
be installed using the EXPLORER 100&110 Suite.

]

Select BGAN terminal

welcome ko BGAN Launchpad,

Please select the BGAN kerminal type and interface you wish to connect to and search:

Procedure:
EXPLORER 110 v| |uss [~] [ searcn ]

1 connect your Terminal to the PC USB port. Everet
To use BGAN LaunchPad withaut being cnnr\ac

2 Start BGAN LaunchPad.
Select Icon on your PC or [ Comecimemety ) [ cancd ]
Select Start>All Programs>BGAN LaunchPad

) 5 Select Search and BGAN LauchPad starts up.
3 Select Terminal type (e.g. EXPLORER 110)

E3 BGAN LaunchPad 3.6.0
File Terminal BGAM services Update  Help

Select BGAN terminal E3]

oL
&~ B

Setun

Welcome ko BGAN Launchpad.

Plsass selsct the BGAN terminal bype and interface vou wish ko connect to and ssarch:

Welcome to BGAN.

Select Terminal ~ [Select Intertace ~| [ search |

[Select Termiral

[

Click on the map or choose your
nearest city to display terminal
pointing instrLictions

pected to a terminal select cancel.

Nearest city: Oslo,
Norway

[

[ Connect manually ] [ cancer |

( Help me setup BGAN ] R Antenna angle: 5°

[ Reaister with network now |

[ alernative: Antenna angle: 4”
- A
o
Connected to Status | Signal strength
EXPLORER 110 @ In pointing mode. To use ®® °:)

Inmarsat services please setup
the BGAN terminal. Sy
oFr #ycps: acquirng i 1 boan | inmarsat

\\WWWWWWW

T
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TROUBLESHOOTING APPLICATION

Problems connecting to PC Probable cause Action
1. No contact with modem Wrong setup of USBdriver.  «Check cable connection.
using USB: « Disconnect USB cable, and reconnect

+ On PC, open Phone and Modem options and check
whether USB Modem driver is connected to COM
port. If not:

1. Remove Modem in Phone and Modem options.
(Port 1 and Port 2)

. Restart from page 4.

PC cleanup:

A. Reinstall USB drivers:

Run the “EXPLORER 100&110 USB Driver Pack.exe”
located on the user CD.

Removes and reinstall EXPLORER drivers on your PC.

B. Remove Suite and/or USB drivers:
If the Installation Suite is installed, the Suite and USB
drivers can be removed from your PC.Use the
Control Panel> Add or Remove Programs
Remove options:

- EXPLORER 100&110 Suite V2_0

- EXPLORER 100&110 USB Driver Pack

- Nera WorldPro Suite (if installed)

- Nera WorldPro USB Drivers (if installed)
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APPLICATION TROUBLESHOOTING cont’p

Problems connecting to PC Probable cause Action
2. Cannot find Network Network connection not  « Contact your PC vendor to get the software.
Connection: installed.
3. Length of cables: Guranteed length:
usB 3m
Ethernet o0m Note: 8-wire screened cable
Bluetooth 3om Free line of sight outdoor
4. Using LaunchPad fails « "Help" BGAN LaunchPad to connect.

« Select correct COM port manually

« See problem 1 for USB problems.

« Reinstall BGAN LaunchPad.

+ Check that the SIM card is inserted in terminal.
+ Update BGAN LaunchPad

5. How do | set a DUN not « Read the application guide Setting up a DUN.
using BGAN LaunchPad
Other Problems: If you have installed the EXPLORER 100&110 Suite on your PC,

Documentation, Applications and FAQ are located on your PC.
Select Start>All Programs>EXPLORER 100&110 suite

IF not, you will find documents on the User CD.
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