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PRODUCT NAME(S) | MPACTED: Al phaStation 500
PRCDUCT FAM LY( I ES):

St or age

Syst ens X
Net wor ks

PC

Sof t war e

O her (specify)

PRCODUCT NUMBERS: Al phaStation 500

PROBLEM STATEMENT:

Performng a firmvare update on an Al phaStation 500 System usi ng
the Al phaSystens Firmwvare Update CD V5.4 nay render the system

I noperabl e, due to a problemin the FLASH Prom progranmm ng routine
in the AS500 V7_0. EXE/ . SYS update i nage, which contains the |atest
Console Firmvare V7.0-10. The problemis intermttent, and nay fai
frequently, infrequently, or not at all on a given system The
probl em exi sts whether the inmage is booted via the CD, or froma

fl oppy, or fromthe network.

PROBLEM SYMPTOM

(first screen)
Current Version - SRM v6.9-5 New Version - SRM v7.0-10



Update Full ROM ( <-- user selected Full ROM)
Update SRM ROM

Update ARC ROM

Mai n Menu

(second screen)

APU- | ARE YOU READY TO PROGRAM (SRM ) ROMDEVICE ? (Y/IN) vy
APU- 1 PRECHARG NG (SRM ) ROM DEVI CE

APU-1 ERASI NG (SRM ) ROM DEVI CE

APU- | PROGRAMM NG (SRM ) ROM DEVI CE

WARNI NG Rom 1 Pgm Fail, O fset 0x28f7d, Exp 0x10, Act 0xO

Press RETURN to conti nue

(At this point, the FLASH is corrupted, and when the user cycles the
power, the systemw |l fail to start the Console, thus rendered

i noperable. The only way to recover at this point is to nove the junper
on the system board fromposition J11 to J13, and boot a recovery fl oppy
contai ning an ol der update inmage whi ch does not have the problem

After that, the junper nust be returned to J11 for nornal operation).

SOLUTI ON:

Since this Blitz was first issed (on 3-June-1999), a corrected firmware
update utility i mge has been created, and it is avail able on the Al pha
Systens Firmvare Wb Page at:

http://ftp.digital.com pub/Digital/Al pha/firmvare/interimas500

The corrected image is called AS500 V7 _OA EXE (and .SYS). It contains
the official rel eased SRM Consol e V7.0-10, as before, however the Update
Uility has been fixed to work correctly. These files can be used as
described in the update instructions which can be found at:

http://ftp.digital.confpub/Dgital/Al pha/firmiare/readnes/al pha500. ht ni
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<>UPDATE / TEXT_UPDATE/ UNI QUE_I DENTI FI ER="009D9133- 875AAFC0- 1C02A1" -
[ TITLE="[ TD 2658- CR- A] UPDATE on AS500 Firmware Probl em w AS500_V7_0. EXE,

. SYS -

BLI



/ BADGE=( AUTHOR="999997" , ENTER="166500", MODI FY="166500", -

EDI TORI AL_REVI EW=" 166500", TECHNI CAL_REVI EW="999997") -

/ NAME=( AUTHOR="DAVI D HOFFMAN', ENTER="LAURI E REI LLY", -

MODI FY="LAURI E REI LLY", EDI TORI AL_REVI EW=" LAURI E REI LLY", TECHNI CAL_REVI EW=" DAVI D HOFF
/ DATE=( AUTHOR="3-JUN-1999", ENTER=" 3-JUN-1999", -

EXPI RE=" 18- JUN- 2001", FLASH=" 18- JUN- 1999 16: 15: 29. 08", MODI FY="18- JUN- 1999", -
EDI TORI AL_REVI EW=" 3- JUN- 1999", TECHNI CAL_REVI EW" 3- JUN-1999") -

| GEOGRAPHY="USA"/ SI TE="EI RS"/ OANER="TI M BLI TZ" -

| FLAGS=( USA_CUSTOVER_READABLE, NOPOST_MESSAGE_DI SPLAY, NOLOCAL, -

EUR_CUSTOVER _READABLE, G A CUSTOVER READABLE, NO NI T_MESSACE_DI SPLAY, -

EDI TORI AL_REVI EVED, FI ELD_READABLE, FLASH, TECHNI CAL_REVI EVED, READY)



