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PRODUCT FAM LY(1ES):

St or age
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Net wor ks

PC

Sof t war e

O her (specify)

PRODUCT NUMBERS:. Al phaServer GS60, Al phaServer GS140

PROBLEM STATEMENT:
Fol |l owi ng the standard procedure to boot the Al phaSystens Firmare
Update CD V5.4 on Al phaServer GS60 and GS140 systens nay
intermttently fail
PROBLEM SYMPTOM
After booting the CD and after the programreports

"Starting new console, Please wait a mnute..."

an error nessage |like the follow ng exanple nay soneti nes be reported:

*** Console Error, CPU 4, Restarting ***
halt code = 2, PC = 1a730



SCLUTI ON:

If this occurs on your system you can use the CDto performthe
firmvare update, by using the follow ng workaround procedure:

1) Re-initialize the systemvia the "init" consol e conmand.

2) Enter the "Ifu" command at the console pronpt, and respond to
the pronpts as shown in the foll ow ng exanpl e

PO0>>>| f u
**x** | oadable Firmvare Update Utility ****x*

Select firmvare | oad device (cdaO, dvaO, ewa0O), or
Press <return> to bypass |oading and proceed to LFU. cdaO

Pl ease enter the name of the firmmvare files |ist, or
Press <return> to use the default filenane [GS140FW: <hit enter key>

Copyi ng GS140FW from DKB400.4.0.6.1

Copyi ng [ gs140] T6READVE from DKB400.

4. 0. 6.
Copyi ng [ gs140] T6SRVROM from DKB400. 4. 0. 6.

1.
1 ..
<etc., etc., Firmnare Update Program starts>
UPD>
3) Fromthis point on, you can run the update programin the nornal
manner .
ADDI TI ONAL COMMENTS:

The problemw || be corrected in the next release.
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<>UPDATE / TEXT_UPDATE/ UNI QUE | DENTI FI ER="009D81A1- 6F3D9E80- 1C02Al" -

/ TITLE="[ TD 2651- CR] Al phaServer GS60/ GS140 Consol e Upgrade /Firmnare CD V5.4 - BLIT
/ BADGE=( AUTHOR="999997" , ENTER="166500", MODI FY="", -

EDI TORI AL_REVI EW=" 166500", TECHNI CAL_REVI EW=" 999997") -

/ NAME=( AUTHOR="ROGER ALLEN"', ENTER="LAURI E REI LLY", -

MODI FY="", EDI TORI AL_REVI EW=" LAURI E REI LLY", TECHNI CAL_REVI EW=" ROGER ALLEN") -

/ DATE=( AUTHOR="14- MAY- 1999" , ENTER="14- MAY- 1999", -



EXPlI RE=" 14- MAY- 2001", FLASH="14- MAY- 1999 14: 49: 29. 96", MODI FY="17- NOV- 1858", -
EDI TORI AL_REVI EW=" 14- VAY- 1999" , TECHNI CAL_REVI EW=" 14- MAY- 1999") -

| GEOGRAPHY="USA"/ SI TE="EI RS"/ OANER="TI M BLI TZ" -

| FLAGS=( USA_CUSTOVER_READABLE, NOPOST_MESSAGE_DI SPLAY, NOLOCAL, -
EUR_CUSTOVER_READABLE, G A_CUSTOMER_READABLE, NO NI T_MESSAGE_DI SPLAY, -

EDI TORI AL_REVI EVED, FI ELD_READABLE, FLASH, TECHNI CAL_REVI EVEED, READY)



