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PRODUCT NAME(S) | MPACTED: P6327, P6390, LB10, LB11, LB12, LB13,
LB14, and LB15

PRODUCT FAM LY(I ES):

St or age

Systens

Net wor ks

PC

Sof t war e

O her (specify) X Printers

PRODUCT NUMBERS: P6327, P6390, LB10, LB11, LB12, LB1S3,
LB14, and LB15

PROBLEM STATEMENT:

BANQ T's Factory Division (formally BCFlI) has in one case
observed during assenbly of the printer PSU the conponent
R130 coul d contact the chassis.

PROBLEM SYMPTOM

This LB-printer series is a safety CLASS 1 product (all accessible
netal parts are connected to protective ground or earth), this means
if aprinter is connected to a CLASS 1 protected grounded outl et

and an electrical circuit contacts the chassis, the main power fuse
will open.

** |f the above safety grounding and i nput voltage information is
negl ected and the printer is not plugged into A properly grounded
vol tage receptacle, an injury to a user or field engineer may
occur.



SOLUTI ON:

In production BANQ T has introduced an insul ation protection cover
bet ween the conponent R130 and the chassis to prevent future risk.

During printer installation, usage or maintenance, check for a
grounded outl et before powering on. Wen working with the PSU,
handle it carefully and al ways make sure no possi bl e contact of
R130 with the chassis exists and a grounded power outlet is in use.

ADDI TI ONAL COMMENTS:

Addi tional information can be found in the I NSTALLATI ON chapter
of the USER- GUI DE.

For additional informati on contact:
Jan Wctorin

TEL#: +46 8 759 46 00
EMAI L: Jan. Wctorin@angit.com

*****************************< NO'I'E >******************************
* I NFORVATI ON I N THI S DOCUMENT REPRESENTS OPERATI ONAL EXPERI ENCES *
* AND SUGCESTI ONS BY COMPAQ OR PARTNER EMPLOYEES. COWPAQ SHALL *
* NOT BE RESPONSI BLE FOR ANY ERRORS OR OM SSI ONS CONTAI NED I N *
* TH' S DOCUMENT, AND RESERVES THE RI GHT TO MAKE CHANGES TO I T *
* W THOUT NOTI CE. *
*

kkhkkhkkhkkhkhkkhkhkhkkhhkhhkhkhhkhhkhkhhkhkhhkhhkhkhhkhhkhkrhkhkkhhkhhkhk hkhhkhkrhkhkhkkhkhkkikhkhkikkikkkikk*k*%x

<>UPDATE / TEXT_UPDATE/ UNI QUE_I DENTI FI ER="009D8026- 20E58BC0- 1C02A1" -

[ TITLE="[ TD 2649- CR] CAUTI ON When Handl i ng LB1X PRI NTERS Power Supply Unit - BLITZ"-
/ BADGE=( AUTHOR="999997" , ENTER="166500", MODI FY="166500", -

EDI TORI AL_REVI EW£" 166500", TECHNI CAL_REVI EW="999997") -

/ NAME=( AUTHOR="JOHN KI VLI GHAN", ENTER="LAURI E REI LLY", -

MODI FY="LAURI E REI LLY", EDI TORI AL_REVI EW=" LAURI E REI LLY", TECHNI CAL_REVI EW=" JOHN KI VLI
/ DATE=( AUTHOR="12- MAY- 1999" , ENTER="12- MAY- 1999", -

EXPlI RE=" 12- MAY- 2001", FLASH="12- MAY- 1999 17: 35: 29. 07", MODI FY="12- MAY- 1999", -

EDI TORI AL_REVI EW=" 12- MAY- 1999" , TECHNI CAL_REVI EW" 12- MAY- 1999") -

| GEOGRAPHY="USA"/ SI TE="EI RS"/ OANER="TI M BLI TZ" -

| FLAGS=( USA_CUSTOVER_READABLE, NOPOST_MESSAGE_DI SPLAY, NOLOCAL, -

EUR_CUSTOVER _READABLE, G A CUSTOVER READABLE, NO NI T_MESSACE_DI SPLAY, -

EDI TORI AL_REVI EVED, FI ELD_READABLE, FLASH, TECHNI CAL_REVI EVED, READY)



