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PROBLEM STATEMENT:

A previous BLITZ (TD 2617-CR) concerning a probleminstalling

DECwW ndows Motif Version 1.2-5 for OpenVMs VAX shoul d be di sregarded.
We apol ogi ze for any inconveni ences this has created.

SOLUTI ON( s) :

Presently there are two distinctly different kits for the installation



of DECwW ndows Motif for OpenVMS VAX software. As per the DECM ndows
Motif Version 1.2-5 for OpenVMS Installation Guide, Page 1-3, Section
1.3, Prerequesites for the Installation Procedure:

Qperating System Install ati on Met hod
OpenVMs Al pha Version 7.1 (or Higher) POLYCENTER Sof t war e
OpenVMS VAX Version 7.1 (or Higher) Installation Uility
OpenVMS Al pha Version 6. 2xx POLYCENTER Sof t war e
OpenVMS VAX Version 6. 2xx Installation Uility
VM5 VAX Version 5.5-2 VISl NSTAL Pr ocedure

It was | earned that a customer had made use of an undocunented and
unsupported feature that permtted the installation of OQpenVNMS
DECOM ndows Mptif v1.2-5 from TK50 tape on his OpenVMs v7.1 system
usi ng the VMSI NSTAL procedure.

The VMSI NSTAL- abl e, DECwW ndows Motif v1.2-5 TK50 tape kit is intended
for VM5 VAX v5.5-2 ONLY! Do not attenpt to install this VMSI NSTAL
tape kit on any VAX systens that are not running VM5 VAX v5. 5-2.

If you are operating an OpenVMs VAX Version 6.2 (or higher) system and
you have been shi pped DECM ndows Mdtif v1.2-5 on TK50 Tape, pl ease
contact your |ocal Conpaq Sal es Representative and inquire about
exchangi ng the TK50 nmedia for the proper installation nedia intended
for your operating system environnent.

I f you have m stakenly used the VMSI NSTAL net hod to | oad Decw ndows
Motif v1.2-5 on any post-v5.5-2 system the only supported nethods of
recovery are:

1) Restore the system backup that was nmade before the Decw ndows Moti f
I nstal |l ation.

2) Reinstall the VMS operating system

ADDI TI ONAL COWMENTS:

The situation reported in this docunent is only present when a user
attenpts to use VMBI NSTAL to install DECwW ndows Motif V1I.2-5 on a VAX
system runni ng a version other than VM5 V5.5-2. Since Al pha systens
use PCSI only, the Al pha-based kits are unaffected.
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