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PRODUCT NAME(S) IMPACTED:  DIGITAL UNIX V4.0E 

PRODUCT FAMILY(IES):                           

   Storage        
   Systems        
   Networks       
   PC              
   Software         X                            
   Other (specify) 

PRODUCT NUMBERS:  DIGITAL UNIX V4.0E 

PROBLEM STATEMENT: 

Customers who ran successfully with heavy loads on EV56 Tlasers under DIGITAL 
UNIX, Oracle 8.0.4.x have reported experiencing fatal "ORA 600 [512] Error." 
after upgrading to EV6 CUPs. 

This problem only manifests itself in rare cases when running heavy loads, as 
with Oracle, SAP, etc.  

SOLUTION:



The fix for this problem is contained in the latest firmware CD V5.4.  Use 
your normal support channels for obtaining this CD.

 
  *****************************< NOTE >***********************************
  *                                                                      *
  * INFORMATION IN THIS DOCUMENT REPRESENTS OPERATIONAL EXPERIENCES AND  *
  * SUGGESTIONS BY COMPAQ OR PARTNER EMPLOYEES.  COMPAQ SHALL NOT BE     *
  * RESPONSIBLE FOR ANY ERRORS OR OMMISSIONS CONTAINED IN THIS DOCUMENT, *
  * AND RESERVES THE RIGHT TO MAKE CHANGES TO IT WITHOUT NOTICE.         *
  *                                                                      *
  ************************************************************************

<>UPDATE /TEXT_UPDATE/UNIQUE_IDENTIFIER="009D4730-5D8D0BE0-1C02A1"-
 /TITLE="[TD 2610-CR-B] UPDATE ON Errors from Oracle 8.0.4.x w/DUNIX & EV6 - BLITZ"-
 /BADGE=(AUTHOR="999997",ENTER="134779",MODIFY="166500",-
 EDITORIAL_REVIEW="134779",TECHNICAL_REVIEW="999997")-
 /NAME=(AUTHOR="HENRY BONE",ENTER="LORETTA LIGHT",-
 MODIFY="LAURIE REILLY",EDITORIAL_REVIEW="LORETTA LIGHT",TECHNICAL_REVIEW="HENRY BONE
 /DATE=(AUTHOR=" 1-MAR-1999",ENTER=" 1-MAR-1999",-
 EXPIRE="14-JUN-2001",FLASH="14-JUN-2001",MODIFY="14-JUN-1999",-
 EDITORIAL_REVIEW=" 1-MAR-1999",TECHNICAL_REVIEW=" 1-MAR-1999")-
 /GEOGRAPHY="USA"/SITE="EIRS"/OWNER="TIM-BLITZ"-
 /FLAGS=(USA_CUSTOMER_READABLE,NOPOST_MESSAGE_DISPLAY,NOLOCAL,-
 EUR_CUSTOMER_READABLE,GIA_CUSTOMER_READABLE,NOINIT_MESSAGE_DISPLAY,-
 EDITORIAL_REVIEWED,FIELD_READABLE,FLASH,TECHNICAL_REVIEWED,READY)


