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PROBLEM STATEMENT:
Under certain conditions, DLT IIl tape may stick to the R/'W head
during operation.

PROBLEM SYMPTOM
Danage to nedia; failure of commands or batch jobs to execute, with
resulting errors or hangs; failure to unload; apparent need to swap
out the drive.

SCLUTI ON:

When tapes are stored in an environnent different fromthat of the
drive, ensure that they are noved to a location in close proximty



to the drive before attenpting to use them |Ideally, tapes should
be allowed to acclimate for a tinme equal to the duration of their
storage away fromthe drive, or 24 hours, whichever is |ess.

ADDI TI ONAL COWMMENTS:

Reports fromthe Field and our own | ab work have verified that
sticking will occur alnost imrediately with ol der, used tapes which
have been stored at 20 degrees C. and 75% humi dity, when those tapes
are used in a TZ87 drive kept at a higher tenperature and | ower

hum dity. High tape humidity causes sticking from HYDROLYSI S, a
degradati on of the tape which can be reversed by storing the tape
for a while in a dry environnent. Qur test conditions (cool, danp
tapes and warm dry drives) are the only ones which have all owed us
to produce "stiction" at will, but other conbinations may al so
cause it. Renenber to acclimte tapes before use. Long-term
storage specifications are nore stringent than those for shorter
periods. "Cartridges intended for |long termarchiving shall be
stored in roomconditions of 73 Degrees F +/-9 (23 Degrees Ct+/- 5)
at 50% +/- 10% Rel ative Hum dity."
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