Liberator Quoting 
To help you with any Liberator quotations I thought I would just send you a guide of how to make a quotation.
 
The way to create a quote from the Liberator price list is by adding together the separate items:
 
1st - All Liberators need one chassis with internal PSU     
  i.e. 3007/CHA/1             (there is a 48 VDC option 3007/CHA/48v)
             
2nd - Next add relevant number of PRI’s                          
  i.e. 3007/PRI_/_     (number of PRI ports, and the NT/TE presentation)
             
3rd - Next add relevant number of BRI’s                            
 i.e. 3007/BRI_/_      (number of BRI ports, and the NT/TE presentation)
 
4th - Next add DBmanager Management software              i.e. DBM/Lite        (Management software supplied on CD)
 

5th - Next add cable pack for relevant BRI ports          
i.e. Lib/cpack/x       (x is the number of BRI ports)   (each pack has 1 Controller Cable, 3 PRI RJ45 and x BRI RJ45 2m cables)
 

6th - Next add delivery charge                                             i.e. Patapsco charge delivery depending on number of units 
 
 
Service and Support items
 
We offer additional Support Services such as Extended Warranty (increases the standard 1 year warranty up to 3 or 5 years). 
I have attached our Service and Support Rate information and charges. These rates are what Patapsco would charge you can charge the same price or add some further value. Patapsco would need to know which customer has what service support option so we can follow it in the UK. 
 
Technical Support
We recommend distributors then offer first line technical support to the customer but Patapsco do recommend the customer buys the Telephone Support Service so they can contact Patapsco directly by telephone during UK’s normal working hours (otherwise the support is by e-mail free of charge).
